
                                                      

 

 

  

  

 

 

 

 

 

 

 

 

Server Application  

CPU Requirements: Minimum: 4 cores, 2.1GHz or higher 
Recommended: 8 cores, 2.1GHz or higher 

Memory Requirements: Minimum: 16GB of RAM 
Recommended: 32GB of RAM 

Client Operating Systems: Minimum: Windows 10 
Recommended: Windows 11 

Server Operating Systems: Minimum: Windows Server 2016 
Recommended: Windows Server 2019 or higher 

Storage: 50GB and above (this is subjective to the number of files 
being stored in ECM 7) 

Web Application  

Browser Requirements: Microsoft Edge, Google Chrome, Firefox, Safari 
Recommended: Google Chrome  

Memory Requirements: Minimum: 8GB of RAM 
Recommended: 16GB of RAM 

Mobile Application 

Required Components: Dokmee ECM 7 

Device OS Compatibility: iOS 11 or higher 
Android 5.1 or higher 

Microsoft SQL Server Requirements 

Microsoft SQL 2017 or higher Minimum: SQL Express 2017 or higher 
Recommended: SQL Standard 2019 or higher  

Microsoft SQL Database Engine Collation SQL_Latin1_General_CP1_CI_AI 
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Server Application 

Installation Prerequisites 

Must be installed by a user with Administrative Rights.  

Microsoft .NET 4.5 or higher. 

Microsoft SQL 2017 or higher.  

• Must have Administrative access to install.  

• SQL may have other requirements IIS 7 and up (Internet Information Services)  

• .NET Framework 4.5 (includes .NET 2.0 and 3.0)  

o Windows Communication Foundation HTTP Activation  

o Windows Communication Foundation Non-HTTP Activation  

• .NET Framework 4.5 Advanced Services   

o ASP .NET 4.5  

o WCF Services   

HTTP Activation   

TCP Port Sharing  

• Internet Information Services  

o Web Management Tools   

IIS 6 Management Compatibility  

◊ IIS 6 Management Console  

◊ IIS Metabase and IIS 6 configuration compatibility   

IIS Management Console  

o World Wide Web Services   

Application Development Features  

◊ .NET Extensibility 3.5  

◊ .NET Extensibility 4.0 ASP  
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◊ ASP .NET 3.5  

◊ ASP.NET 4.5  

◊ ISAPI Extensions 

◊ ISAPI Filters   

Common HTTP Features  

◊ Default Document  

◊ Static Content   

Security  

◊ Basic Authentication  

◊ Request Filtering  

◊ Windows Authentication 

Repository Requirements 

-Repository folder must be given Windows “Users” account with Modify rights 

-If the repository folder needs to be restricted from a certain user account, that user must have 

at least modify rights to the contents of the folder 

- In a network setup where the repository folder resides on a different machine than the one 

running Dokmee ECM, ensure the folder is shared and accessible to the host machine. If a 

specific user account is established for accessing the repository, the login credentials for this 

account must be configured within the repository settings of Dokmee ECM 

Licensing 

-Dokmee ECM requires an internet connection to activate licenses. 

-If behind a proxy server of firewall blocking port 80, Dokmee will not be able to activate. Must 

open the connection for that computer or contact the Dokmee support team to activate 

manually.  
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